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                        Travel
                    

                    
                        With PassportCard there is no out out-of-pocket expenses, no paperwork and no long claiming
                        processes. We are the first travel insurance company in the world to offers payouts in real time.
                        When emergency strikes, PassportCard is there to cover it immediately.
                    

                

                
                    
                        Medical
                    

                    
                        PassportCard has gained a leading position in the expat health and insurance fields. Our customers
                        have instant access to healthcare services across the globe. There’s no need for traditional claim
                        forms, approvals or reimbursements.
                    

                

            

            
        
        
    

    
    
    
    
    

    

    
        

        
            

            

        

        

        
    

    
        
            
        

        
            
        

    
    
    


    
        
            
                
                    Instant Payouts
                

                
                    If a customer needs a doctor abroad all they have to do is call the number on the back of their
                    PassportCard. Our system will instantly calculate the costs and put that money straight onto their
                    PassportCard. They then just use the card like a normal debit card. No paying out of their own
                    pockets. It’s stress-free and easy,
                    just how it should be.
                

            

        

        
            
                
                    No paperwork, No Hassle
                

                
                    PassportCard is the only travel insurer to settle claims in real time; literally within minutes.
                    Say you have a high fever and you need medical help abroad – just call and we pay. No long claims
                    process, no paperwork and no follow-ups. It’s that simple!
                

            

        

        
            
                
                    Revolutionary Trust
                

                
                    PassportCard trusts our customers and our customers trust us. We payout instantly and don’t
                    second-guess medical claims. If our customers need us then we are there for them. That’s all there
                    is to it.
                

            

        

        
            
                
                    Re–activation
                

                
                    One PassportCard is all you need. Just contact us before going abroad to activate your policy for a
                    set length of time. Going away again next year? Just use the same card again. There’s no easier way
                    of staying covered year in, year out.
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                PassportCard customers have full control via the new app

                    UK-based health insurance provider PassportCard has announced enabling payments for medical treatments abroad ...
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                PASSPORTCARD AWARDED 2021 INNOVATION PRIZE IN GERMANY IN THE SERVICE EXPERIENCE IN HEALTH INSURANCE CATEGORY

                    The Davidshield-Passportcard travel insurance company came first in an international innovation competition wh...
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                PassportCard Launches International Health Insurance In Germany

                    PassportCard Deutschland, in partnership with Allianz, launched its international health insurance in Germany ...

                
                    READ MORE
                
            
        

        
            

        

    






    
        
                Israeli regulator grants DavidShield insurance co license

                    The DavidShield-PassportCard group, jointly controlled by founder Alon Ketzef and US insurance company White M...
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                Increase in demand for health insurance from Israelis on relocation 

                    Alon Ketzef, one of DavidShield shareholders: “In the last month more than 6,000 families have inquired for he...

                
                    READ MORE
                
            
        

        
            

        

    






    
        
                TravelCard insurance has quite literally changed the game

                    TravelCard insurance has quite literally changed the game, creating a real-time debit card that pays insurance...
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                How a High-tech Company Conquered Israel’s Travel Insurance Market

                    PassportCard roared onto the local scene, and has since become Israel’s largest travel insurance company, with...
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                CATRIONA ROWNTREE: 9 THINGS I’VE LEARNT FROM MY TRAVEL MISTAKES

                    "On my last trip for Getaway, I actually ended up becoming the first claimant for TravelCard in Australia when...
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                Instant payments for travellers struck by disaster.

                    JETSETTERS caught out by an unexpected travel hitch are often left waiting months for their claim to be proces...
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                PassportCard  one of The Top 7 InsurTech Startups in EMEA. 

                    MEDICI Top 21 – InsurTech has selected PassportCard as one of The Top 7 InsurTech Startups in EMEA. 
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                PassportCard wins 2 awards for distinguished achievements in 2016:  The Best Specialist Service Provider and The Best Marketing Campaign of the Year 

                    The judges commented on winning the Best Specialist Service Provider Award: "This is an exciting innovation wh...
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                Mobile claims: Are we there yet?

                    "A step in the right direction...Allianz Global Assistance Canada is testing a new way for travellers to pay f...
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                            Leading a revolution in global travel

                    PassportCard prides itself in being the
world’s first real-time travel insurance, benefitting
both consumers...
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                            Innovation in claims handling key for UK brokers

                    Innovation within add-on products to introduce ‘real-time’ claims experience for clients could help both custo...
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                            AGA Germany launches Real-Time travel insurance in collaboration with PassportCard

                    With the Real-time travel insurance AGA is leading the market with an innovative proposition. 
No out of pock...
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                Bringing travel claims into the 21st century

                    Travel claims lead to piles of paperwork, delays in payment and poor customer retention rates. Sharon Haran, t...
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                            Allianz Global Assistance launches real-time travel insurance 

                    Allianz Global Assistance (AGA) Germany has launched on April 4th 2016, the new real-time travel protection to...

                
                    READ MORE
                

        

        
            

        

    






    
        
                            PassportCard technology that enables claims to be paid in “real time” is underpinned by analytics 

                    PassportCard a travel insurance offering that is set to be launched in the UK market this year enables claims ...
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                            GOLD
                        

                        
                            German Innovation Award 2021
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                            General Catalyst Award
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                            Top 7 InsurTech Startup
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                    About Us

                    The people behind PassportCard
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            SHAREHOLDERS
   
    


    

    
        
        
            

    
        
    

    
        Ronit Segal - CEO of Israel Region

        
Previously VP Operations Set-up, leading establishmnet of activities in Australia and Germany.


with a 360 degrees thinking, complex processes is where she is like a duck to water


    



    
        
    

    
        Alon Ketzef - Founder & President

        
Previously: founder of Davidshield (today merged with PCG), former VP Sales and Marketing at Israel National HMO.


a visionary, a romantic and an executor. Where no mountain is high enough and no river is wide enough...


    



    
        
    

    
        Ran Mizrahi - Chief Insurance Officer

        
Former VP Underwriting and Claims at PCG. Former VP Customer Support at PCG.


a standup comedian at heart that does insurance as a day job


    



    
        
    

    
        Eithan Wolf - CEO EU Region

        
Man on the ground in the establishment of the activity in Germany. Former Deputy CEO Israel Region.


Where Leadership & style never go out of fashion


    



    
        
    

    
        Shefer Abelson - Chief Product Technology

        
Previously CEO of Crusoe Cyber Security and CIO of Hachshara Insurance.


Managing complex technology challenges with the calmness of a scuba diver.


    



    
        
    

    
        Daphna Shapiro Goldberg - Chief Data Analysis

        
Chief Data Analysis and Chief Pricing Officer, Previously: Team Leader - Healthcare and Group Benefit at Mercer.


a mathematician, a physicist, a marine biologies, of which numbers are her mother tongue


    



    
        
    

    
        Yaron Herling - VP Strategy Implementation

        
Former PMO of Israel activity. Previously: PMO at IDIT division at SAPIENS.


where process and meticulous planning are a way of life


    



    
        
    

    
        Eyal Ben-Chlouche - Chairman of the Board

        
Former Commissioner of Insurance of the State of Israel.


a rationalistic finance professional whose true passion is winemaking


    



    
        
    

    
        Peter Klemt - CEO APAC Region

        
GM Brokers & Strategy at Unimutual Insurance, previously GM Business Developemnt at QBE Australia


waiting (for skies to open)...


    



    
        
    

    
        Ilana Bar - International General Counsel

        
Partner at Kennedys Law, Previously General COunsel at Migdal Insurance


friendly despite her career choice, a master of intricate reulatory law


    



    
        
    

    
        Shahar Shabo - Chief Financial Officer

        
Former SVP Strategy Implementation at PCG.


top down or bottom up - a laser beam on the meeting point of business and numbers


    



    
        
    

    
        Leor Catalan - CEO of Corporate Ventures

        
In charge of go-to-market activities: PassportCard Nomads. TravelCard Australia, CEO Robin. Former CEO of APAC Region.


an architect in spirit, a forward thinker, a designer, a builder, a leader


    


            

        

        
            


            


        

    

    
        
        
            

    
        
    

    
        White Mountains - shareholder

        
White Mountains Insurance Group is a Bermuda-based financial services holding company. It’s traded on the New York Stock Exchange and the Bermuda Stock Exchange under the symbol WTM. If you’d like to find out any more information about White Mountains, head to the company's website at http://www.whitemountains.com.


    



    
        
    

    
        DavidShield - Shareholder

        
The DavidShield group has been leading the way in smart health insurance, by developing high-end technological solutions and innovative customer-oriented services. The group has a strong worldwide presence, with operations in over 100 countries, offices in Europe, the US, the Middle East and Australia, and R&D labs in Zurich and Tel Aviv.


    


            

        

        
            


            


        

    




        
        


    
    
        


    
            
                
                    
                        Get In Touch
                    

                    
                        Leave your details and message and we will come back to you soon
                    

                    
                        
                        
                        
                        
                            
                                
                            

                            
                                
                            

                            
                                
                                    
                                        Code*
+93 Afghanistan
+268 Africa - Swaziland
+355 Albania
+213 Algeria
+376 Andorra
+244 Angola
+1264 Anguilla
+672 Antarctica
+1268 Antigua and Barbuda
+54 Argentina
+374 Armenia
+1297 Aruba
+61 Australia
+43 Austria
+994 Azerbaijan
+1242 Bahamas
+973 Bahrain
+880 Bangladesh
+1246 Barbados
+375 Belarus
+32 Belgium
+501 Belize
+229 Benin
+1441 Bermuda
+975 Bhutan
+591 Bolivia
+387 Bosnia and Herzegovina
+267 Botswana
+47 Bouvet Island
+55 Brazil
+1284 British Indian Ocean Territory
+1284 British Virgin Islands
+673 Brunei
+359 Bulgaria
+226 Burkina Faso
+257 Burundi
+855 Cambodia
+237 Cameroon
+1 Canada
+238 Cape Verde
+1345 Cayman Islands
+236 Central African Republic
+235 Chad
+1 Channel Island
+56 Chile
+86 China
+672 Christmas Islnd
+1 Coconut Islands
+57 Colombia
+269 Comoros
+242 Congo
+682 Cook Islands
+506 Costa Rica
+385 Croatia
+42 Cuba
+599 Curacao
+357 Cyprus
+420 Czech Republic
+243 Democratic Republic of Congo (Zaire)
+45 Denmark
+253 Djibouti
+1767 Dominica
+1809 Dominican Republic
+599 Dutch Antilles
+20 Egypt
+503 El Salvador
+593 Equador
+240 Equatorial Guinea
+291 Eritrea
+372 Estonia
+251 Ethiopia
+500 Falkland Islands
+298 Faroe Islands
+679 Fiji
+358 Finland
+33 France
+594 French Guiana
+689 French Polynesia
+241 Gabon
+200 Gambia
+995 Georgia
+49 Germany
+233 Ghana
+350 Gibraltar
+30 Greece
+299 Greenland
+1473 Grenada
+590 Guadeloupe
+1671 Guam
+502 Guatemala
+224 Guinea
+245 Guinea Bissau
+592 Guyana
+509 Haiti
+1 Heard and McDonald Islands
+504 Honduras
+852 Hong Kong
+36 Hungary
+354 Iceland
+91 India
+62 Indonesia
+98 Iran
+964 Iraq
+353 Ireland
+972 Israel
+39 Italy
+225 Ivory Coast
+1876 Jamaica
+81 Japan
+962 Jordan
+7 Kazakhstan
+254 Kenya
+686 Kiribati
+383 Kosovo
+965 Kuwait
+996 Kyrgyzstan
+856 Laos
+371 Latvia
+961 Lebanon
+266 Lesotho
+231 Liberia
+218 Libya
+41 Liechtenstein
+370 Lithuania
+352 Luxembourg
+853 Macau
+389 Macedonia
+261 Madagascar
+60 Malaysia
+960 Maldives
+223 Mali
+356 Malta
+692 Marshall Islands
+596 Martinique
+222 Mauretania
+230 Mauritius
+269 Mayotte
+52 Mexico
+691 Micronesia
+1 Minor Outl.Isl.
+373 Moldova
+33 Monaco
+976 Mongolia
+382 Montenegro
+809 Montserrat
+212 Morocco
+258 Mozambique
+95 Myanmar
+264 Namibia
+674 Nauru
+977 Nepal
+31 Netherlands
+687 New Caledonia
+64 New Zealand
+505 Nicaragua
+227 Niger
+234 Nigeria
+683 Niue
+1672 Norfolk Island
+850 North Korea
+1670 Northern Mariana Islands
+47 Norway
+968 Oman
+92 Pakistan
+680 Palau
+507 Panama
+675 Papua New Guinea
+595 Paraguay
+51 Peru
+63 Philippines
+1 Pitcairn Islands
+48 Poland
+351 Portugal
+1 Puerto Rico
+974 Qatar
+265 Republic of Malawi
+262 Reunion
+40 Romania
+7 Russia
+250 Rwanda
+111 S. Sandwich Ins
+290 Saint Helena
+1869 Saint Kitts and Nevis
+1758 Saint Lucia
+508 Saint Pierre and Miquelon
+1784 Saint Vincent and the Grenadines
+684 Samoa
+39 San Marino
+239 Sao Tome and Principe
+966 Saudi Arabia
+221 Senegal
+381 Serbia
+248 Seychelles
+232 Sierra Leone
+65 Singapore
+421 Slovakia
+386 Slovenia
+677 Solomon Islands
+252 Somalia
+27 South Africa
+82 South Korea
+211 South Sudan
+34 Spain
+94 Sri Lanka
+249 Sudan
+597 Suriname
+47 Svalbard
+46 Sweden
+41 Switzerland
+963 Syria
+886 Taiwan
+992 Tajikistan
+255 Tanzania
+66 Thailand
+670 Timor-Leste
+228 Togo
+690 Tokelau Islands
+676 Tonga
+1868 Trinidad and Tobago
+216 Tunisia
+90 Turkey
+993 Turkmenistan
+1649 Turks and Caicos Islands
+688 Tuvalu
+256 Uganda
+380 Ukraine
+971 United Arab Emirates
+44 United Kingdom
+598 Uruguay
+1 USA
+998 Uzbekistan
+678 Vanuatu
+39 Vatican City
+58 Venezuela
+84 Vietnam
+1340 Virgin Islands
+681 Wallis and Futuna
+685 Western Samoa
+967 Yemen
+260 Zambia
+263 Zimbabwe


                                    

                                    
                                        
                                    

                                    
                                        
                                    

                                

                            

                            
                                Choose department*
Customer support- Expat health insurance
Customer support- Travel Insurance
Sales- Travel insurance
Sales- Expat health insurance
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                Our Operations
            

            	
                    

                    
                    
                        UNITED KINGDOM
                    

                    
                        Catalyst House, 720 Centennial Ave,
                        Elstree, Borehamwood
                        WD6 3SY London, UK
                    

                    
                    
                
	
                    

                    
                    
                        ISRAEL
                    

                    
                        8A Hazoran Street, Netanya, Israel 42504
                    

                    
                    
                
	
                    

                    
                    
                        GERMANY
                    

                    
                        Caffamacherreihe 8, 20355 Hamburg, Deutschland


                        
                    

                    
                    
                
	
                    

                    
                    
                        CYPRUS
                    

                    
                        7 Florinis Street Greg Tower, 6th Floor, 1065 Nicosia, Cyprus.


                        
                    

                    
                    
                
	
                    

                    
                    
                        AUSTRALIA
                    

                    
                        Level 11, 5 Blue Street North Sydney, 2060 NSW


                        
                    

                    
                    
                


        

    
    
    
    
        
            
                
                    PassportCard is a member of White Mountains and Davidshield group
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